Steve Troxler North Carolina Department of Agriculture Joseph W. Reardon

Commissioner . and Consumer Services Director
- Food and Drug Protection Division

October 3, 2008

Ms, Jan Matthews-Hodges, President
. The Pound Cake Company

310 South Lee Street

Benson, NC 27504

Dear Ms. Matthews-Hodges:

An inspection of your wholesale bakery, The Pound Cake Company, located at 310 South Lee Street in Benson,
North Carolina was conducted on September 11 & 12, 2008 by Food Regulatory Specialist Michael Johnson of this
Department. This inspection revealed the presence of insanitary and objectionable food storage conditions. We
specifically direct to your attention the followmg inspection observations and FDC. No. 0018461-00018464:

1. Eighteen (18) 50 Ib, bags of Whole Wheat Flour were observed w:th suspect insect mfestat]on
2. Eight (8) 50 Ib. bags of Sperry Extra Fancy Durum were observed with suspect insect infestation,

The above referénced items with an estimated value of five hundred twenty four dollars ($524.00) were placed
under State Embargo FDC 0016693 due to insect infestation, These items were voluntarily removed and disposed
of by management during the inspection.

3. Twenty five plus (25+) live suspect beetle type insects and insect wébbing were noted on several 50 Ib. bags of
Whole Wheat Flour and on several 50 1b. bags of Sperry Extra Fancy Durum, stored on pallets in the bulk
ingredient storage area.

4. Twenty plus (20+) live suspect cockroach- like insects were noted among four pallets of assorted bulk
ingredients to include 50 Ib. bags of Whole Wheat, 50 Ib. bags of Sperry Extra Fancy Durum, and 50 Ib. bags of
Pillsbury Chocolate Créme Cake Base. Also, 75+ live suspect cockroach-like insects of various growth stages
were noted beneath the pallet sheets and on the bottom framework of the same pallets, especially on the floor
beneath the pallets in the bulk ingredient storage area.

5. Twenty five plus (25+) suspect cockroach-like insects were noted along the floor/wall areas at several locations
in the facility, mostly in the packaging/packing area and bulk ingredient storage area.

6. Four (4) live suspect cockroach-like insects were noted inside two unused proof boxes and one unused over,
located in the bulk ingredient storage and packaging/packing areas. ;

7. Ten plus (10+) live suspect cockroach-like insects were noted on the bottom fr. amework beneath two batch
ingredient storage pallets stored next to the farge floor mixer,

8. Thirty plus (30+) dead suspect cockroach-like insects were noted atong the floor/wall areas at several locations
in the facility.

9. Dirty pooling water and an accumulation of old appearing product residue was noted on the floor, beneath the
storage racks in the walk-in cooler.

10.An accumulation of product residue was noted on the bottom framework of the processing statlohs
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11.01d appearing product residues were noted on the floor beneath the processing stations, including around the
electrical conduit beneath the same stations. Also, an accumulation of dust, dirt and product residue was noted
along the floor behind the unused steam floor heaters and behind the water fountain.

12. The water fountain was located in the immediate processing area.

13.Employees were not wearing work smocks, aprons, or other work attire over their personal clothes in the
processing area.

14.The inside incandescent light bulb above the entrance in the walk-in cooler was not safety shielded against
breakage.

15.Four (4) broken floor tiles were noted in the processing area.

16.Deep unsealed floor/wall junctures with various widths were noted along the floor throughout the facility. The
black base board plastic trim had been removed during the inspection revealing the openings and harborage
areas for pests.

A follow up inspection were conducted on September 24, 2008 revealing the continued presence of insanitary and
objectionable food storage conditions. We specifically direct to your attention the following inspection
observations:

1. Five (5) live suspect cockroaches of various growth stages were noted on the walls in the processing area.
2. Five (5) live suspect cockroaches of various growth stages were noted on the walls in the packaging/packing
area. :

Please be -advised that the North Carolina Food, Drug and C'osn\1étib Act states: “A food shall be deemed to be
adulterated if it has been produced, prepared, packed or held under insanitary conditions whereby it may
have become contaminated with filth, or whereby it may have been rendered diseased, unwholesome, or
injurious to health”™. The conditions documented by Mr. Johnson place you and your firm in violation of the Act.

We acknowledge efforts taken on your part to correct some of the conditions previously found. This does not,
however, relieve you and your company of the responsibility of operating your facility in a clean and sanitary
manner at all times.

We have directed this matter to your attention as President of The Pound Cake Company in order that you might
take immediate steps to continue to correct the above-mentioned conditions and assure a continual safe and sanitary
operation. Your written response outlining the actions you are taking will be anticipated by this office within
fifteen (15) days of receiving this letter.

Sincerely,

oy

Joan R. Sims
Food Compliance Officer

cc: Robert Jenkins — Vice President
Donnell Handy — Manager
Terry Moody — Production Manager
Michael Johnsen - Food Regulatory Specialist



Steve Troxler North Carolina : Joseph W, Reardon

Commissioncr Department of Agriculture & Consumer Services Direclor
- Food and Drug Protection Division

. , ' ., : - j . .‘
FDCNO: 0018461 Raleigh, N.C. September 29, 2008
: ‘ ' _ . {
An OFFICIAL SAMPLE, represented orsold as  Filth

Obtained By: Michael R. Johnson . an officer of this Departmenton  September 11,2008

Labeled: A suspect roach-like insect was collected off a pallet containing 50lbs. bags of Whole Wheat Flour in the
bulk ingredient storage area. : '

Mfr. or Dist. _The Pound Cake Co. 310 South Lee St.  Benson, NC 27504 .

b 4
Retail Dealer :

 RESULTS OF ANALYSIS: -~
One (1) empty cotheca, S o
One (1) unidentifiable cockroach adult.

CONCLUSION: Product has been produced, prepared, packed or held under insanitary conditions whereby it may
have become contaminated with filth, or whereby it may have been rendered diseased, unwholesome or injurious to
health. S

TO: Michael R. Johnson
. The Pound Cake Co.

Larry D. Gabriel, Food Administrator
BY: Joan R. Sims
Food Compliance Officer




Steve Troxler North Carolina : Joseph_ W. Reardon

Commissioner Department of Agriculture & Consumer Services - Director
Food and Drug Protection Division ' '

FDCNO: 0018462 - Raleigh, N.C. ' September 25, 2008 /

An OFFICIAL SAMPLE, represented or sold as _ Filth

Obtained By: Michael'R. Johnson an officer of this Department on | _ September 11,2008

Labeled: Suspect beetle-like insects was collected off 50 Ib. bags of Sperry Extra Fancy Durum stored on a pallét in
the bulk ingredient storage arca. o

Mfr. or Dist. _The Pound Cake Co. 310 South Lee St. _Benson, NC 27504 -

Retail Dealer A o '

* RESULTS OF ANALYSIS: S T T

Less than 1.0 g of million material;
Eight (8) adult Cigarette beetles;
Insect fragments.

CONCLUSION: Product has been produced, prepared, packed or held under insanitary conditions whereby it may
have become contaminated with filth, or whereby it may have been rendered diseased, unwholesome or injurious to
health. |

TO: Michael R. Johnson
The Pound Cake Co.

© Larry D. Gabr‘i'ei, Food Administrator
BY: Joan R. Sims
Food Compliance Officer




Steve Troxler ~ North Carolina : Joseph W. Reardon

Commissioner Department of Agriculture & Consumer Services - Director
~ Food and Drug Protection Division

FDCNO: 0018463 ' Raleigh, N.C. September 25, 2008

An OFFICIAL SAMPLE, represented or sold as.  Filth |

=

Obtained By: Michael R. Johnson ‘ an officer of this Departmenton_September 11,2008

Labeled: Suspect insect webbmg was collected off 50 lb bags of Whole Wheat Flour stored on a pallet in the bulk
mgredlent storage area.

‘Mfr.or Dist. _The Pound Cake Co. 310 South Lee St.  Benson, NC 27504

Retail Dealer

f .RESU}JTS OF ANALYSIS:

‘Less than1.8g og'milling matefial; :
One (1) unidentifiable moth pupa entangled in wabblngs
One (1) Indian meaI moth larva. -

CONCLUSION: Product has been produced, prepared, packed or held under insanitary conditions whereby it may
have become contammated with filth, or whereby it may have been rendered dtscased unwhelesome or injurious to

health,

TO: Michael R. Johnson
The Pound Cake Co.

Larry D. Gabr‘i’el, Food Administralor

BY: Joan R, Sims
Food Compliance Officer




Steve Troxler - North Carolina Joseph W, Reardon

Commissioner Department of Agnculture & Consumer Services : Director
Food and Drug Protection Division ’

FDCNO: 0018464 | | Raleigh, NC _ September 25, 2008

An OFFICIAL SAMPLE, represented or sold as _ Filth

Obtained By: Michas! R. Johnson an officer of this Departrrlent on September 11,2008

Labeled Collected paper pkg. material with suspect insect, bore holes from a 501b. bag of Sperry Extra Fancy Duriim
stored in the bulk 1nﬂred1ent storage area, .

Mfr. or Dist. ' The Pound Cake Co. 310 South Lee St. Benson , NC 27504

Retail Dealer A '

R]ZSULTS OF ANALYSIS: - ST

* Two (2) pieces of brown paper bagging material; T e L

Piece #1 Measuring approximately 14 inches x 4 inches wrth orange and blue Iabelmg "SPERRY EXTRA
FANCY DURUM...57602";

Piece #2: appears to be the sewn edge of a brown paper baggmg materlal measuring approximately 18 inches x
2.5 inches with eleven {11) insect holes penetratmg the brown paper. These mseci holes were appr oxumately lmm
in diameter; ‘

Two (2) adult Cigarette beetles were found attached to two (2) of the insect holes. Insect fr agments were also
found on this brown paper bagging material.

CONCLUSION: Product has been produced, prepared, pacl(ed or held under insanitary conditions whereby it may
have become contaminated with filth, or whereby it may have been rendered diseased, unwholesome or injurious to
health.

TO: Michael R. Johnson
The Pound Cake Co.

Larry D. Gabflel, Food Administrator
BY: Joan R. Sims _
Food Compliance Officer




Jan Matthews-Hodges/President The Pound Cake Company says that a tractor trailer delivering
ingredients likely caused the pest issue at her facility. The inspectors told her that pests often
travel on the wood pallets that hold ingredients like sugar. Those pallets used to come into her
facility. Now they keep them outside. The Pound Cake Company never had a pest problem
before the September inspection and it hasn't had a problem since.



