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NORTH CAROLINA S IN THE GENERAL COURT OF JUSTICE
ZHBOCT -2 P¥ 498 DISTRICT COURT DIVISION
WAKE COUNTY . 08 CVD 12310

WART CIETY. Cs e,
GARRY D. RENTZAND DONNAA. )

RENTZ AND KRISTA BLISTER, )
Plaintffs,” ——y AFFIDAVIT OF
V. ) HUZUR ALTAY, Ph.D.,C. Psych.
)
BRADLEY COQPER, )
Defendant. )

Huzur Altay, being duly swomn, deposes and says:

1. I am over eighteen years of age and competent to testify to the matters set
forth in this Affidavit.

2. | am a Clinical Psychologist in Toronto, Ontario, Canada who specializes
in assessment and treatment of children and adolescents, i.e., approx 85% of my
referral source is from pediafricians. (See the attached Curriculum Vitae attached
hereto as Exhibit “‘A.")

3. 4. My clinical services were sought by Ganry (68 years) and
Donna Rentz (63 years) and Krista Lister (85 years) in July 2008, to provide counseling
for Bella and Katie Cooper and to assist the family in caring for the children as they
adjust to their new situation subsequent to the trauma of recent events.

5. Garry and Donna Rentz, residing in Edmonton, Alberta, are the matemal
grandparents of Bella and Katie Cooper ages four and two years respectively. Krista is
the maternal aunt and the identical twin sister of their mother Nancy Cooper who was
murdered in July 2008 in North Carolina where the Cooper family resided. Jim Lister (39
years) is Krista's husband; the couple have no children and reside in Oakvilie, Ontario,
Canada.

6. Although the family members were in the midst of grief over the recent
murder of Nancy Cooper they were very impressive in that they provided information
with respect to the recent events only as far as what they deemed relevant for me to
understand the children's situation, i.e., they were never side-tracked with their own

grief and kept a steady focus on their collective concerns and questions with respect to
the children.

7. Garry and Donna Rentz and Krista provided me with a copy of the
Consent Order which awarded them temporary custody of both children, whom they had
brought to Oakville, Ontario, Canada to live with Krista and Jim Lister. The Reniz family
lives in Edmonton but fiy back and forth frequently to help Krista and Jim with the care
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of the children. Temporary Custedy of the children will be determined by the Wake
County District Court in Raleigh, North Carolina during the week of October 13, 2008.

8. Garry and Donna Rentz indicated that the children would reside with
Krista and Jim Lister. However, the Rentr family plan to be available in every way
possible to help with the raising of these children. So far they have demonstrated this to
be true. Aithough they live in Edmonion (a four to five hour plane ride from Toronto),
they make themselves available within 24 to 48 hours of notice.

9. Having established the appropriate boundaries, i.e., doing whataver i
deemed appropriate to help the children’s emotional adjustment, | agreed to assess the
situation and to give feedback including conciusions and recommendations.

10.  Over the course of about six weeks, from August 16 through September
25, 2008, | saw each and every member of the family. (My observations total
approximately 13 to 14 hours.) | saw them individually, as couples, as an immediate
family, and an extended family. 1 also did a home visit to observe the children in the
Lister home. | have also spoken with Bella's preschool feacher, Ms. Karen Taylor and |
have viewed video discs of the girls” behaviour before and after the webcam phone
visits with their father who resides in North Carolina.

11.  During this assessment time, | agreed to provide parent counseling on a
regular basis end address their concerns and Questions as they might arise. | also
agreed to continue to observe the children to see if there are any symptoms of distress
for as long as it may hecessary. We all agreed to be available to sach other as
frequently as needed.

12, The following are statements which are based on my numerous
interactions with the children and the adults in this family:

a. Initially, Krista and Jim were concerned about the girls with respect to
symptoms of anxiety.

b. Katie would cling to Krista and Jim for up to two hours at bedtime.

c. Bella would have many tantrums and her emotional intensity would go
from “0 to 100" in a few seconds, sometimes for no apparent reason.

d. Bella would not let Krista out of her sight even to go to the washroom,
With the exception of the maternal grandparents, Bella refused to be in the care of
anyone other than Krista Lister,

e. The children would refuse to sit at the table sometimes and refused to eat,

f Despite their best efforts to make it easy for the children to have the court
ordered phone webcam visits with their father (4 times & week for a duration of 15
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minutes), the girls tried to refuse the calls and would tantrum before and after these
visits. | did observe video recordings of a few of these sessions.

g. After only a few weeks of parent coaching as well as many intuitive
strategies which were implemented by Krista and Jim as well as the grandparents, there
were significant improvements in all areas of functioning with the exception of the
disconcerting behaviour demonstrated by the girls before and afier the phene visits with

their father.
h. Krista and Jim appear fo do a very competent job in the preparation of the
children for these calls and have been consistent in theijr efforts to facilitate these visits,

The children, however, were and continue to be very distressed and anxious before and
after such visits. 1 am in no position to make any inferences from these behaviours with
respect to their relationship with their father. | can, however, state that their distress
does not appear to be the result of any “‘wrong-doing” by the Listers and this visitation
by webcam is not a Positive experience for these children.

13.  The maternai grandparents and Krista and Jim are remarkable in terms of
their abilities to intuit the needs of Bella and Katie and are able to help them with their
grief and adjustment to their new environment. Examples are:

a.  Krista and Jim's bedtime routines for the glfls, which were playful, calm,
and structured, resulted in the girls successfully going to sleep within a two week period.
I simply recommended a few suggestions to “fine tune” their excellent straitegies.

b. The grandparents who are affectionate, caim, warm, and gentle in their
demeanor reported a "shift” in the girls’ willingness to be more physically affectionate
with them, i.e.; that at each visit, there was no longer a ‘warm-up periogd”, | observed
this for myself: however, it should be noted that the girls’ comfort level was extremely
high during my first observation of the children in the presence of their grandparents,

c. Krista and Jim proved to be meticulous, methodical and compassionate in
their efforts to make a home for the children. Examples are:

i Krista drove Beila by the preschool everyday for weeks before the
first day of school to familiarize her with it. Bella became familiar and exciteq
enough to want to go inside. Krista arranged for her to meet the teachars and the
principal before school! started.

ii. Krista and Jim frequently consulted me on virtually every move and
their instincts were correct every time.

ifi. Krista who is g designer by profession and is no longer working in
order to look after the girls, decorated the children’s room and knew how
reassuring it would be to put them in a shared space and allowed them to
participate in choosing everything for their new bedroom,



T-556 P.025/034 F-912
Oct-03-2008 O0B:44 From-

v, Krista created a “family wall” in the girls’ bedroom, by allowing them
to select pictures of family and friends including their mom and dad and friends in
North Carolina so that they would always see those whom they miss.

V. Donna, the children’s grandmother was invited by Bella {four years)
to see her “secret mommy mailbox” where she had collected many memoirs of
her mother, and continues to add letters and drawings, and keeps them in the
locked box. Donna encouraged Bella in this most therapeutic endeavor by
respecting her privacy, thanking her for sharing it with her, and to kneel and pray
with her when asked to do so. Some individuals cannot continue their grief and
therefore cannot participate in these kinds of symbolic gestures but Donna
seems to have no problem with any of this. In fact, she has demonstrated
remarkably healthy ways of grieving for her daughter similar to the ways
demonstrated by her granddaughter Bella, i.e., Donna showed me a scrapbaok
of her daughter Naney which is full of pictures and memorabilia starting with the
first day of preschool. She has one for each of her four children and shares this

picture of mommy and what she wore the first day of school prior to her own first
day. According to her teacher Ms. Taylor she did indeed have a “great first day”.

vi. Krista works on a “scrap book for mommy” with Bella after Katie
goes fo bed.

vil.  Krista and Jim have willingly placed their beloved dog Teva with
another caregiver since Bella has had allergic reactions to dogs in the past.

chactic household readily admitted to feeling “overwhelmed and worried” initially, but
now claims to be used to the routine which no longer feels chaotic, He demonstraies 5
very deep and nhatural affection, respect, and Jove for the children, Both girls
demonstrate a very genuine attachment and love in return. Bella who was reticent to be
in anyone’s care other than Krista’s now seeks time alone with Jim.

15.  Gany Rentz, the grandfather, presents as the “rock of the family” not in
any sense of being domineering but rather, is extremely rational, even-tempered, and
takes on the task of being the facilitator, and the organizer in all of the arrangements
with respect to the needs of all family members. He is extremely good at being
supportive of everyone's individual needs and feelings yet at the same time, facilitates
the family to act as a collective group with the sole function of helping the children first
and then the rest of the family adjust to their loss and to ao on with their lives.

16.  With respect to my observations of Bella and Katie in the past six weeks, |
have noticed the following changes and improvements:
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a Initially, their piay in my office was quite chaotic and Bella in particular was
reticent to acknowledge my presence.

b. With each visit, Bella and Katie’s play has become much more organized,
i.e., they now demonstrate excellent focus and attention span for their respective ages,

C. Katie was friendly with me from the beginning but Bella was reticent to
trust me. After one hour she decided to take charge of the situation and came up to me
and infroduced herself, and told me her age and then protectively put an arm around
Katie and said ‘this is my sister Katie, she is two, Katie would you like a piggy back?”.

d, Most recently, she was waiting for me at the door when | arrived for a
home visit. She taok me by the hand to show me her room and now is comfortable in

e The children's’ behaviours have failed 10 raise any “red flags” in terms of
acute distress or anxiety which is common after a traumatic loss or an event, i.e., there
were ho reports of enuresis (bedwetting), night terrors, withdrawal from caregivers,
periods, of “tuning out” of reality, restricted range of affect or emotions, inability to recall
an important aspect of losing their mother or recent evenis, or lack of spontaneity, etc.

f. Each week or so the children continued to demonstrate a greater comfort
level in their new community and thair new home environment. Examples to
substantiate these observations are:

i. During a home visit, Belia and Katie showed me their room and
their play room which was ful] of age appropriate toys, movies, and art supplies
specifically set up to allow them access to draw and paint at any given time. | had
suggested that drawing could be g very good outlet for children who are young
and have lived through difficult events. Krista and Jim had obviously intuited this
on their own.

i, Bella had consistently referred to the Lister residence as her home
during my interactions. The preschool teacher, Ms. Karen Taylor, has also
substantiated this observation,

jii. Bella and Katie have been enrolied in gymnastics and baliet and
seem to be enthusiastic about both extracurricular activities, Krista sat in the first
two sessions for both girls but now waits outside the door. While Krista does not
leave the premises, Bella no longer has difficulty in separating from Krista to
participate in these classes,

iv. Katie has a new best friend, a little girl from next door with whom
she loves o play. Krista has Observed the two girls hugging each other with
excitement and does her best to let them spend as much time together as
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possibie while Bella is in preschool for two and a hajf hours a day, five days a
week.

V. Bella, after much preparation by Krista, Jim, and her grandparents,
Succeeded in having a ‘great first day at preschool”. After wo weeks of

All initial symptoms of distress have dissipated quickly andg the children seem to be
enjoying a healthy and happy routine.

b. Although all the adults’ grief is palpable, they all seem to be grieving in
very healthy and reparative ways. No one is avoiding the fact that Naney Cooper is

C. The girls are also a great comfort for one another and show a healthy
sibling relationship especially when in a new situation, i.e., when they met me in my
office for the first time; Bella was Very protective of Katie, was vigilant regarding her
whereabouts, and they gave each other spontaneous hugs and kisses.

with their father went much better than expected, This was determined by the degree of
the children’s distress before and after their 2 to 3 hour visit in North Carolina,

e Krista and Jim's willingness to make all hecessary sacrifices (i.e., Krista's
career, the family dog), without any resentment and their obvious willingness to
embrace all parental duties has resulted in a remarkably good adjustment for these
children.
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f Another major contributing factor is the grandparents’ willingness to
provide unconditional support. Examples;

I Although they live in Alberta {four to five hour plane ride away from
Toronto) they have been more flexible and available for sessions with me than
clients/patients who reside in the city.

i, They arrive to help Jim and Krista in any situation which they
perceive to be siressful, e.g.: for the recent visitation In North Carolina the
grandparents accompanied Jim, Krista and the girls to a session with me and
then to North Carolina,

. They stayed with Jim and Krista during Bella’s first week at
preschool.

iv. Although Krista's other two siblings, Chad and Jil Dean and Jeff
and Shannon Rentz, live in Edmonton, they too are available for support if
needed.

V. The only thing of concern that has not changed thus far is the fact
that the webcam phone visitations remain strained. | believe that 15 minutes is a
long time for children of their age to engage in such a circumscribed and
restricted manner of interaction, Perhaps brief daily phone calls from their father
may prove to be a less stressful and more effective way of maintaining their
attachment and their relationship. An assessment of the interaction and
relationship between the children and their father would be useful for future
suggestions for contact.

vi. To the best of my knowledge, the family has abided by all
instructions set by the Court and has no plans to prevent contact between the
children and their father. They acknowledge the necessity of facilitating this

me that they will continue to seek my advice on how to best facilitate the
possibility of an ongoing relationship between the Children and their paternal
grandparents for so long as necessary.

18.  In summary, this js 3 remarkable family who indeed thinks and behaves in
whatever way is required to serve the best interests of these children. | have not had
any reason to question their collective integrity and commitment to do whatever is
Necessary to provide Bella and Katie with a happy, healthy life which will be devoid of
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19. 1 strongly believe that to change the children’s environment and caregivers

at this point in time, while they are recoveting from the loss of their mother, would have
deleterious effects on their emotional and Psychological weli being.

20. At this point, | can say that these children have survived their recent
tragedy yet | certainly cannot say whether they can survive further losses unscathed,
They are very strongly and securely aftached to Krista and Jim and their maternal
grandparents, They live in a house that they refer to as their home and have started to
make secure attachments o their environment and community. They have also
developed considerable trust and rapport with me. Given their ages, | fully expect that
there will be ongoing concerns and questions the girls will have as they become older.
Their current caregivers are prepared to help them with difficulties as they arrive and wilf

continue to seek and provide the necessary help for these children as long as it is
needed.

21.  Should these children be allowed fo stay in their current situation and
remain under my clinical care, long term, | would certainly recommend that Mr. Brad
Cooper fee! free to speak with me regarding his concems and questions regarding the
children's development. | always encourage input from all caregivers and family
members. To the best of my knowledge Mr. Cooper has not attempted to contact me
during the time of assessment thus far with the family, however he left 2 message on
the afternoon of September 25, 2008, indicating his wish to speak with me regarding his
children Bella and Katie Cooper and my assistant, Macrina Boddy, returned his call on

the moming of the 26™ of September and set up a phone appointment between M.
Cooper and Dr. Altay.

22.  Further affiant saith not.

This the ZZ day of September, 2008.

AND, | make this solemn declaration conscientiously believing it to be true, and
Knowing that it is of the same force and effect as if made under oath, and by virtue of
ihe Canada Evidence Act.

DELCARED before me at
T o rie T in the
Province of Ontario, this

b. 35 . 200s.
Nota ubi%c, Pravince of Ontarip

Geotge Damglp‘inu
Barrister & SQ!IC&'[OF b
Notary Public and Gommassltfnggtgm
in and for the Frovince O .
il lgo:%‘rsﬁlss.icm is of uniimited duration,
g o legal advice given,




Oct-03-2008 08:48 From-

DEGREES

1891
1887

10884

LI L

1955 - Presant

2000 - Prasent

1892 - 1905

1993 - 1995

TRAINING

1991 - 1982

T-556  P.030/034

HUZUR T, ALTAY, Ph.D., G. Psych,
Repistersd Psycholopiet

PR.B, I Clinleal Peychology
York University, Taronte, Ontarie

Mastor of Education
University of Tarente, Toronte, Dntario

Spoeclakizod Henours B A, In Psycholagy
York Univarsity, Toronto, Ontayja

EMPLOYMENT ISTORY

Privete Practies, Toronto, Ontario
Consuliing and Psychotherapy ts children, adolescents and adults with =
focus on treatment of Anxisly dizorders, depression ang Feychosomatic
medicing, : :
Consuiltant, National Ballet Schoof of Canada

Assessment end treatment for ballet day students as well ss those living
in residenca,

Private Practice, Toronte and Misslgsanga
Psyahological assesament and troatmeny of chifidren, adolescente, and
adulis,

Conguitant, Counselling Associates

Misslssuaga, Omstio

Peycholaglcal consultant to & muitidisciplinary professionat team (s
psychiatrisg, 4 psychologist, & lawyer, family medigtars, marital end child -

theraplsts) who provide assessment, treatment and mediation services to
the isgal cummunity, La., custody assassments,

Postdoctoral Fellow
C., Hincks Institute, Toronto, Ontarle,

Peychological assnesment and treatment of Infants, ehildren, adolescents
and familiss. .

Constitations to special programs in publle schoois,
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1888 ~ 1989 Psychology Intern
C.M. Hincks Treatment Ceanter, Toronto, Optarlo
Faychoingica! assessment and treatrment of Children, edolescents apg
familigs,
1986 - 1987 Psychology Intern

Clark inatlute of Peychiatry, Toronto, Ontaric
Inttiviguat and group psyenotiverapy.

Psychological znd neuropsychoiosrical assessments of inpatients on the
Psyshosomatic Medicing Unit, (18BB087) ang the Schizephrenia and
Afiective Disordars Unit (1985-86).

——

" Dlagnostic Tifariews with cutpatients.

Presentation of case seminars.

PUBLICATIONS

Aliay, H., Toner, B.. Brooler, H, Abbey, s, saft ), and Garfinkel, P, {1988}y, The
Naumpsychologfcaf Dinenstons of Poefinfestious Neuromyastenia; A Prefiminary Report,
!ntamgﬂoga[ JSoUrnal of. Pavehiatny in Madicla, 20, 141148, ]

PROFESSIONAL AFFILIATIONS

Reglstereg Psychologist, December 1982
Mambar of the College of Psychalpglsts, reglstration #2475

Marmber of the Canadian Psychologicg Assteiation

Membar of the American Fsychological Assoeizlion :

Member of the Canadian Register of Health Service Providers In Psychology

1849 Yonge Sweet, Suite 9048, Toranto, Optagio M43 12 -

F-912
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CERTIFICATE OF SERVICE

| hereby certify that the foregaing Affidavit of Huzur Altay, Ph.D., C. Psych.

was this day served upon the following attorneys of record for Defendant by hand
delivery:

Ms. Debbie Sandiin
Sandlin and Davidian, PA
5617 Departure Drive
Suite 109
Raleigh, North Carolina 27616
Attorney for Defendant

Ms. Lynn A Prather
Kurtz and Blum
16 West Martin Street
10" Floor
Raleigh, North Carolina 27601
Altorney for Defendant

This the 2™ day of October, 2008,

THARRINGTON SMITH, LLP

<

2 Wi, on
;\@ Stubbs’ M

Attorney for Plaintiffs




