Steve Troxler North Carolina Department of Agriculture Joseph W. Reardon

Commissioner a.l'ld Consumer SCI'ViCGS Director
Food and Drug Protection Division

March 9, 2009

Ms. Letha Schulze, Owner
The Ugly Mug

2024 A Asheville Highway
Hendersonville, NC 28791

Dear Ms. Schulze:

An inspection of The Ugly Mug located at 2024 A Asheville Highway, Hendersonville, NC was conducted on
January 14, 2009 by Food Regulatory Specialist Lawrence Thomas of this Department. This inspection revealed
two employees failure to wear hair restraints. '

Section 110.10 of the North Carolina Administrative Code, Title 2, Chapter 9 refers to the personnel in a food
production facility. Specifically, the use of hair restraints is addressed in section 110.10 (b) (6) which states:

e Secc.110.10 -The plant management shall take all reasonable measures and precautions to ensure the
following: (b) Cleanliness. All persons working in direct contact with food, food-contact surfaces, and
food-packing materials shall conform to hygienic practices while on duty to the extent necessary to
protect against contamination of food. The methods for maintaining cleanliness include, but are not
limited to: (6) Wearing, where appropriate, in an effective manner, hair nets, headbands, caps, beard
covers, or other effective hair restraints.

You will find enclosed the Current Good Manufacturing Practices section of the North Carolina Administrative
Code which will apply to your bakery. If you have any further questions regarding this matter, please do not
hesitate to call upon this office.

oan R. Sims
Food Compliance Officer

cc: Lawrence Thomas — Food Regulatory Specialist
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